
VIETNAM ONLINE ARRIVAL CARD

Website: 
https://prearrival.immigration.gov.vn/

Note: Please complete this within 3 days before arriving in Vietnam.
注意：请在抵达越南前 3 天内完成。



Please click the “Create & Submit Pre-arrival 
Information” icon to start your application.

请点击 “Create & Submit Pre-arrival 
Information”，以开始您的申请。

Steps to start your application :



Enter the characters shown in the box, then click “Verify.”

请输入方框中显示的字符，然后点击 “Verify（验证）”。



Select your nationality from the dropdown 
list, then click “Next.”
Malaysian

请从下拉列表中选择您的国籍，然后点击
“Next（下一步）”。



Please select your arrival date.
请选择您的抵达日期。

Please upload a clear photo of your passport. The information 
will be extracted and updated automatically.
请上传清晰的护照照片。系统将自动提取并更新相关信息。



Please enter your contact number and email 
address. Ensure your email is correct, as an 
OTP will be sent to it for verification.

请输入您的联系电话和电子邮箱地址。请
确保邮箱地址正确，系统将发送 OTP 验证
码至您的邮箱。



Please tick the box to confirm 请勾选 “I have read and 
understood this information.”

If you are visa-exempt, select your visa type from the 
dropdown list “Bilateral Exemption”, leave the “Issued 
Date” field blank, and ignore the “Date of Expiry” field.

如果您属于免签情况，请选择 “Bilateral Exemption
（双边免签）”，将 “Issued Date（签发日期）”栏留
空，并忽略 “Date of Expiry（到期日期）”栏。

Then click the “Trip Information” icon.
然后点击 “Trip Information（行程信息）”。



Please select “Departure Country Before Arrival in Vietnam”
from the dropdown list and choose “Malaysia.”

请从下拉列表中选择 “Departure Country Before Arrival in 
Vietnam（抵达越南前的出发国家）”，并选择 “Malaysia”。

Please select “Purpose of Travel” from the dropdown list and 
choose “Travel.”

请从下拉列表中选择 “Purpose of Travel（旅行目的）”，
并选择 “Travel（旅游）”。



Please select “Air.” 
请选择 “Air（航空）”。

Please select your “Flight Number” from the dropdown list 
(e.g., AK0642).

请从下拉列表中选择您的**“Flight Number（航班号）”**
（例如：AK0642）。

Please select “Hotel.”
请选择 “Hotel（酒店）”。

Please select “Da nang”
请选择 “Da Nang” 

Please select “Ngu Hanh Son Ward”
请选择 “Ngu Hanh Son Ward”。



Please select your “Accommodation Address” from the dropdown 
list. If your hotel is not listed, select “Other” and enter the address 
manually.
Balcona Hotel Da Nang

请从下拉列表中选择您的 “Accommodation Address（住宿地
址）”。如果您的酒店不在列表中，请选择 “Other（其他）”，
然后自行填写地址。
Balcona Hotel Da Nang

Please select your date of departure.
20/09/2026
请选择您的离境日期。
20/09/2026

Then click the “Review & Submit” icon.
然后点击 “Review & Submit（检查并提交）”。



**Please review all the information and ensure 
that it is correct before submitting.

**提交前，请仔细检查所有信息，并确保信息
准确无误。



**Please review all the information and ensure 
that it is correct before submitting.

**提交前，请仔细检查所有信息，并确保信息
准确无误。

Then click the “Submit” icon.
然后点击 “ Submit（提交）”。



You will receive an OTP verification code via email.
您将通过电子邮件收到 OTP 验证码。



Enter the 6-digit verification code received via email.
请输入您通过电子邮件收到的 6 位数验证码。



Submission Successful — Please download, print, or take a 
screenshot of your “Pre-arrival Information QR code”.

提交成功—请下载、打印或截图保存您的”抵达前信息二维码”。



Sample of the Pre-arrival card with QR code


